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MOCS acknowledges and pays respect to the Dharug and Gundungurra traditional owners and 
custodians of the land (shared Country) on which we work and live. We respect their continuing culture, 

and the contribution Elders make to the life of all peoples across the Blue Mountains.  

Dharug and Gundungurra people understand Ngurra (Country) to encompass all in the physical, cultural 
and spiritual landscape, including cultural practice, kinship, knowledge, songs, stories and art, as well as 

spiritual beings, and people: past, present and future.  

MOCS acknowledges that this Ngurra is, was and always will be Aboriginal land and that sovereignty 
has never been ceded.  

We acknowledge the injustices of the past and present and honour the role that we play in the invitation 
from the Uluru Statement from the Heart, to walk and work together to create a better future. We will 
work, as allies, to support self-determination, truth telling and the need for justice and inclusion of all 

Aboriginal and Torres Strait Islander people across the Blue Mountains.
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About MOCS
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Social Justice 
Social justice is at the core of the work we do. We strive to 
develop programs, practice and policies that improve social 
participation, increased inclusion and connection within the 
community, as well as championing human rights for all. Our 
approach is backed by research, experience and community 
voice.  

Communities 
We work with various communities in the Blue Mountains to co-
design community development projects. We are currently working 
in First Nations people, the LGBTQI+ community, multicultural 
families, young people, and people who raise and care for children. 
We are always expanding the scope of our work to grow and 
reflect the changing social landscape of the Blue Mountains.  

Families 
We work with families and kin to build resilient healthy relationships, 
feel more confidence and feel a stronger sense of belonging. We 
are committed to providing safe services in a way that meets 
children's rights and includes children having a voice and being 
partners in the development, implementation and evaluation of 
MOCS children's programs. 

MOCS is a social-justice-focused 
community development 
organisation that works with families, 
children and individuals across the 
Blue Mountains. We focus our 
attention on supporting those facing 
hardships and those who experience 
intersections of oppression. We aim 
to enable stronger families, inclusive 
communities and improved social 
cohesion.

4



MOCS 2022 ANNUAL REPORT

Our Values 
- We respect the knowledge, culture and custodianship of First Nation 
communities of the Blue Mountains 
 
- We value diversity, and advocate for social justice, equity and social inclusion 
 
- We value strengths-based community development practice, personal and 
community empowerment and justice  

Our Vision 
- To build a healthy diverse community where vulnerable and disadvantaged 
community members are well supported and their resilience and quality of life 
is improved 
 
- To build a healthy diverse community where individuals, families and 
communities participate in opportunities to build a sense of place, community 
connection and trust through shared experience, knowledge and strong 
respectful relationships 

Our Goals 
1. Reduce the impact of social and economic disadvantage and reduce social 
isolation by building social inclusion 
 
2. Enhance the resilience and connectedness of BM communities, families and 
their children 
 
3. Be an agile and robust community organisation

Our History
Mountains Outreach Community Service (MOCS) began in August 
1980 when Springwood Neighbourhood Centre received a Western 
Sydney Area Assistance Scheme (WSAAS) Grant to set-up the 
Treehouse Mobile Resource and Information Unit operating from a 
bus. Treehouse became autonomous in July 1981 and changed its 
name to Mountains Outreach Community Services in 1992. The 
service has always had a mountains-wide focus on support and 
provision of services to the local community, initially focusing on the 
gaps for families with children and on bringing people together to 
strengthen community connections and resilience. MOCS is now a 
diverse and thriving non-profit organisation that is closely connected 
to the community around it and works from a social justice 
perspective to support its growth and inclusion, whilst working 
collaboratively to support those who are systemically and personally 
disadvantaged. MOCS is community managed and received funding 
from the NSW Department of Communities and Justice, NSW 

Department of Education, and Blue Mountains City Council. 
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Staff
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Tatiana Lozano, Manager 

Elaine Cameron, Financial Administrator 

Liz Smith, Children’ Community Development Worker 

Claudia Roosen, Community Development Project Officer 

Tanya Clark, Parenting Young Facilitator 

Cathryn Ferreira, Occasional Care Coordinator 

Jane Marshall, Supported Playgroups Facilitator 

Nadia Cameron, Mobile Educator 

Jeannie Elliot, Mobile Educator 

Lesley Lancaster, Mobile Educator 

Emily McKay, Early Childhood Educator 

Isobel Bowman, Early Childhood Educator

Management Committee

Cheryl Adams, Chairperson 

Dee Wilde, Vice Chairperson 

Susan Ambler, Secretary 

Susan Pearce, Treasurer and Public Officer 

Paul Glass, General Member 

Jo Clancy, General Member 

Sian Doko, General Member 

Cecilia Hung, General Member
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Organisational Structure
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Funding Structure
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Another exciting and tumultuous year for MOCS has come and gone. 
2022 has seen us able to open up again to our community face to face 
which has been a relief to all concerned.  
It has been wonderful to see playgroups, parenting young, first time 
parents, one parenting course, a community event and family fun days 
operate in person again.   
 
We began the year with a new Strategic Plan thanks to the hard work of 
our amazing Manager, Tatiana Lozano. Discussion on the plan allowed us 
all to reflect on the aims and values of MOCS as a community 
development and justice organisation and what we can do in a changing 
community to identify and fulfil current community needs.  
This has led us to some difficult but necessary changes, the most 
significant of which was the decision to close our beloved occasional 
care service and that of our long standing Mountains Mobile Minders 
(MMM) Service. While it was clear that community needs had changed, it 
was a challenging process.  
 
The way it was managed with deep respect and good grace from all 
involved was a true tribute to the strength and resilience of the whole 
MOCS team.  
However, this change has led us to new opportunities to target other 
areas of need in our community such as multicultural groups, 
neurodiverse children and families, disability groups and the LGBTIQA+ 
community. The team have embraced these new challenges with 
enthusiasm.  

Chairperson’s Report
As a new Chair, I have been very grateful for the untiring support of our 
wonderful Secretary, Susan Ambler and Treasurer, Sue Pearce, who 
have really been the backbone of the Management Committee for many 
years. The expertise and creative thinking of Dee Wilde have also been a 
great asset to the Committee this year and we appreciate her stepping 
into the role of Vice Chair. We have benefitted from the contributions of 
Jo Clancy and Paul Glass though, sadly, they were unable to continue 
due to other commitments. We value two new Committee members 
Cecilia Hung and Sian Doko, it is great to have new ideas.  

Overall, it is an exciting time for MOCS as we embrace new challenges 
and continue the work of supporting our wonderful and diverse Blue 
Mountains community.  

Cheryl Adams, 
Chairperson of MOCS’ Management Committee 
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Manager’s Report 
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“Times change, we need to change as well”  
 
MANDELA, NELSON  

 My report last year referred to the importance of stopping and taking 
the time to reflect which was fitting to that year during which natural 
disasters and the COVID pandemic halted us and we had to take the 
time to think and re-frame. From there, and as we entered more 
lockdowns and persistent cold and wet weather patterns caused by La 
Niña, we had to start thinking about change. Not only because of the 
disasters we had, and were, facing but because of changes in local 
demographics, community need and organisational growth. There was 
also, of course, the non-existent or limited increase in funding when 
everything else was rapidly increasing in cost.  

 So last year we began to realise that changes at MOCS were inevitable 
- we needed to: become more contemporary in terms of our digital 
presence and engagement; become familiar with new data on our 
community profiles including children and young people; identify the 
needs of new and established local communities and develop a strategy 
to address all of these. So as Mandela’s quote says we knew that times 
had/were changing and that we would also need to change. We took a 
deep breath, gathered our strength and courage and set out on a 
journey of transformation.  

 At this point, I have to say that the journey, which hasn’t ended, has only 
been possible because of the commitment, hard work and dedication of 
the MOCS team and Management Committee. During the first half of 
this year we prepared to close two of our long-standing programs: Blue 
Mountains Occasional Care Service and Mountains Mobile Minders 
(MMM) which had become Mobile Educators. This process was difficult 
on many fronts but necessary to be able to better respond to the needs 
of the community and changes in service provision. Both the team and 
MC gave extra time and consideration to complex issues and decisions 
and the team members that lost their jobs, namely Cathryn Ferreira and 
Emily McKay, showed remarkable courage and dedication to the 
children and families that they had worked with for many years. Jane 
Marshall who coordinated MMM has also adapted to changes in her role 
with positivity and vigour so that her work as Playgroup facilitator can be 
enhanced to the benefit of children and families. So, I thank them all 
deeply and look forward to the continuation of our journey towards more 
responsive and inclusive practice in all areas of our work.  

 In summary, we entered this financial year with the continuation of the 
following long-standing programs: Supported Playgroups at Wentworth 
Falls, Hazelbrook and Springwood; Support of Koori Playgroup; our 
Parenting Young Program; First Time Parents Program; Family Fun Days; 
Parenting Courses; and a broad range of community development 
projects including the Dharug Language Project, Digital Transformation 
Project, IDAHOBIT (previously run by Thrive Services) and Child 
Protection Week.   
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Last year also commenced work to form collaborative partnerships with 
organisations like ACRC, Belong, Connect, BMWHRC, MYST, BANC and 
Thrive to develop and run projects that aim to work with specific 
communities like First Nations families, Cultural and Linguistically Diverse 
Families, the LGBTIQA+ community, young parents at Lithgow, and 
address issues like early literacy and COVID awareness amongst 
parents/carers of young children, as well as transition to pre-school and 
school for families that traditionally care for young ones at home and 
with family.   

 Despite change being a somewhat uncomfortable and at times a painful 
process MOCS has undertaken it with grace and deepening of our 
commitment to support the community around us to grow and develop 
as its composition and needs change, whilst at the same time working 
towards a more just society that is more socially inclusive and 
supportive. As a community development organisation, we will continue 
this work through our social justice lens and with our determination to 
address social, economic and civil barriers for the attainment of a better 
world for all of us.  

Tatiana Lozano 
Manager 

IDAHOBIT 17 May 2022. Photos by Inertia Photography 2022



2,875
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Activities/sessions

173
Different programs

14
Attendances across MOCS activities
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Community 
Development



The Dharug Language Project (DLP) has progressed into a polished set of 
video resources that teaches songs and stories in Dharug language to 
preschool aged children. MOCS commissioned video artist, Ludwig El-
Haddad to film and edit three sessions with Dharug educators, Jacinta 
Tobin, Corrina Norman and Julie Clarke-Jones (Webb) at Katoomba-Leura 
Preschool, Lawson Preschool and Blaxland Preschool, Blue Mountains 
Occasional Care as well as one session here at MOCS. 

The project is yet to be finalised. Half of the set of resources is completed, 
and the other half is still in development. We are also working on a 
distribution agreement pending confirmation from all parties. 

The outcomes of the DLP were delayed because of outside factors, illness 
and personal circumstances. MOCS looks forward to continuing this work 
with the Dharug educators in 2022-3. 

Claudia Roosen  
Community Development Project Officer   
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Dharug Language Project

Still, Let’s Learn Dharug 2022, edited by Ludwig El Haddad, concept by Jacinta Tobin, Julie Clarke-Jones (Webb) and Corinna Norman
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In the year 2022, MOCS was made the secretariat organisation for the 
IDAHOBIT committee, a position previously held by Thrive. In this role, MOCS 
liaised with the IDAHOBIT committee, grew its members and hosted the 2022 
flag-raising event with the help of partner organisations, councillors, council 
representatives and community members. This year’s flag raising event had 
over 200 attendees, with students attending from 6 different schools. We 
managed to pay 9 local artists and partner with 7 local businesses.  
The online reach of the IDAHOBIT promotion was over 2210, we secured 2 
articles in the Gazette, a ¼ page advertisement, and an interview on Radio 
Blue Mountains.  
This year’s IDAHOBIT was a great success, but upon reviewing feedback 
surveys from attendees and committee members, some clear goals were 
established for the future of IDAHOBIT; to reach a larger portion of the 
community, not just engagement from LGBTQIA+ members, to educate the 
wider community on how to unpack personal prejudice, combat unlawful 
discrimination, to conduct a needs analysis of the LGBTQIA+ 
community, provide training for the Blue Mountains community sector, and to 
host the IDAHOBIT event in a more accessible part of town.  
With this feedback, planning has begun to roll-out year-long IDAHOBIT 
programming and begin conversations about education for the wider 
community.  

Claudia Roosen  
Community Development Project Officer   
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IDAHOBIT Child ProtectionWeek

In 2021 it was decided to again to do an on-line and print media campaign 
due to the Covid lockdown. This year the Coalition Against Violence and 
Abuse (CAVA) committee promoted the Australian Human Rights 
Commission’s (AHRC) agenda of Child Safe Organisations. Twelve Blue 
Mountain community sector organisations who work with young people 
and/or children agreed to work towards the AHRC 10 National Principles of 
being a Child Safe Organisation (CSO).   

Claudia Roosen (MOCS Community Development Project Officer) and 
myself devised the on-line tiles and messages, and a print advertisement in 
the Blue Mountains Gazette about what a Child Safe Organisation is and 
which organisations had signed up to take on the 10 National Principles to 
become a CSO.  This work is ongoing and I convene a CSO group that 
meets quarterly.  

Liz Smith  
Children’s Community Development Worker 
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IDAHOBIT 17 May 2022. Photos by Inertia Photography 2022 16



During the Covid 19 ‘lock down’ period from July - September 2021 I ran 
two on line FTP groups each week to cater for the growing need.  It was a 
lifeline for many of the new parents who were isolated at home without 
face-to-face family contact or any other support.  Parents got to know each 
other via zoom. When lock down was over and until the end of 2021, we 
met up in parks or if raining in the Springwood Sports Club, which was a 
spacious, baby friendly venue with good coffee!   

Finally, in February 2022 FTP was able to meet back at Heatherbrae albeit 
wearing masks for the first term.  The groups continue to be well attended 
and important for new parents. As well as being a great peer support group, 
FTP provides information about other support services such as YAWN (You 
Ask We Nurture), Blue Mountains Women’s Health & Resource Centre and 
Community Health.     

As the babies turn 1 year the parents and children from FTP progress into 
MOCS playgroups, Occasional Care and/or Parenting Young.     

Liz Smith  
Children’s Community Development Worker 
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First Time Parents (FTP)  Parenting Courses

It was challenging to hold parenting courses during the lock down and in 
the latter part of 2021.  I did manage to commence a “No Scaredy Cats” 
course in partnership with the Aboriginal Culture and Resource Centre 
(ACRC) in Katoomba.  Unfortunately, due to Covid cases we were not able 
to complete the course in 2021 and not as yet in 2022.   

However, in 2022 in partnership with Jo Davies from Blackheath Area 
Neighbourhood Centre, three Art, Fun and Feelings courses have been 
held.  The courses are based on the Community Resilience Model and 
consist of two workshops designed to help children aged 6 – 9yrs to 
regulate their emotions.  Parents or carers attend the workshops with their 
children to learn a common emotional language and to express feelings 
through art.   

Two courses have been held in Blackheath and one in Lawson.  They have 
been well attended and the feedback has been very positive. More will be 
held in the coming year.   

Liz Smith  
Children’s Community Development Worker 
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First Time Parents Group 2021. Photo by Liz Smith

First Time Parents Group 2022. Photo by Liz Smith

Art, Fun & Feelings 2022. Photo by Liz Smith18



When Covid restrictions finally allowed, we were able to run a family fun day 
in April 2022 in Bullaburra.  I did this in partnership with ACRC and Belong 
Blue Mountains. Joining forces meant that we were able to put on a really 
great day with Wagana Dance workshops, Aboriginal craft, a mini local 
bushwalk, a BBQ lunch plus all the usual MOCS activities. We had a fire pit 
to sit around with Elders and a visiting First Nations man from North W.A.   

I also liaised with Cecilia Hung from SydWest Multicultural Services who 
also attended on the day. The event went really well with many First Nations 
and Culturally and Linguistically Diverse (CALD) families attending.  It was 
wonderful to be able to have families enjoying a big fun community event 
after so long!  

Liz Smith 
Children’s Community Development Worker 
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Family Fun Events

Bullaburra Fun Day 2022. Photo by Claudia Roosen
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Wagana Dance Workshop, Bullaburra Fun Day 2022. Photos by Claudia Roosen

Craft Activities with Mea Mei, Bullaburra Fun Day 2022. Photo by Claudia Roosen

Bush walk with Paul from ACRC, Bullaburra Fun Day 2022. Photo by Claudia Roosen20



Tanya Clark is Parenting Young (PY) Facilitator at MOCS and I have been 
working at PY for 5 years.  
Once again, this year started off with a lockdown, which was very difficult 
and challenging for our young families.  During this time, we were able to 
offer delivery of toys and craft packs, most of our families joined in our 
Community Project of “Spoonville” painting spoons and placing them 
around the Mid Mountains, helping put a smile on faces while walking 
around town. I was also able to do some “walk and talk” sessions with 
some of our families to offer support.   
 
In November 2021, we were able to meet outside for a few group 
sessions when the weather allowed us to, with our first meeting at 
Gordon Falls in Leura on November 5th, which was well attended and 
joined by other families from our First Time Parents group.  In the following 
weeks we had 5-6 families coming along to enjoy a coffee, chat and play. 
Gateway supplied the families with wonderful Christmas hampers and 
presents for the families, as they do every year to the families delight.  
 
The beginning of term 1 2022 saw us back at the ELP space at the 
Bungarrabee Centre and back to a somewhat usual group.  We 
welcomed a few new workers to our working party including Fiona Post 
from Thrive Family Services and Arlia Fleming from Central West 
Community Legal Centre.  Paige Thurlow-Want from MYST was off on 
maternity leave, Sara Dynes and Maddy Forwood were able to attend 
from MYST along with Ursula from Blue Mountains Women’s Health.    
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Parenting Young

Since term 1 and 2 of 2022, we have been working on our garden beds 
with the support of CJ (community engagement worker) at Bunnings 
Katoomba.  During the lockdown, MOCS started a Plant Library, where 
community members could come and collect a plant and/or donate a 
plant. The families at PY helped to pot many plants for the library and the 
garden.  In May, we went on an excursion to The Secret Garden down in 
Richmond, where the families enjoyed playing with the animals, buying a 
plant each and every one enjoyed the scrumptious scones.  The legal 
centre where able to offer petrol vouchers for families and MOCS where 
able to take some families in the Connect bus.  
We have seen a few families move on and welcomed a new group of 
young families.  Parenting young continues to grow with the support of 
our working party and community with 8-10 families there most weeks.  

Tanya Clark, 
Parenting Young Facilitator 
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Digital Transformation Project

This financial year, we were able to achieve multiple goals for our online 
engagement strategy.  

Working with web designer, Thoughtful Websites, we developed a new 
website that is tailor-made specifically for our needs. This new website is 
contemporary, accessible, welcoming and functions specifically for our 
needs as a growing and changing organisation. 

Along with the website, we commissioned a set of digital assets that reflect 
our new brand and may be used across all programming. These include 
instagram tiles, refreshed logo files, presentation templates, letterhead and 
business cards. 

We grew our social media presence again this year with a Facebook Reach 
increase of 154.4% and Instagram Reach increase of 17.5%.  
 
The MOCS Playgroups Facebook group grew from 160 members to 420. 
That’s a 162.5% increase. 

Claudia Roosen 
Community Development Project Officer
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Tile templates commissioned by MOCS, designed by Thoughtful WebsiteWebsite home page commissioned by MOCS, designed by Thoughtful Website 23



Children & Families



Jane Marshall is the Play Groups facilitator at MOCS and have been 
running PGs at MOCS for the last 9 years.  
 
In 2021 we saw another Covid lockdown in term 3 and part of term 4 with 
no face-to-face playgroups taking place. We continued to connect with 
our families through our Playgroup Facebook group which grew with new 
members each week.   

During lock down we posted activities and ideas to do at home, some of 
these activities were: Colours of the Week, Nature Treasure Hunt, Dilly 
Bag craft, How to make bubble mixture, we encouraged families to share 
with us via Facebook.We delivered craft/ activity packages to families at 
home each week, which included Playdough Kits, Pavement Chalk, 
Flower Making, Cookie Dough Mixture and Spoons for Spoonville which 
became a shared community activity - this saw a number families post 
what they made and enjoyed doing  

As exercise was allowed Tanya and Jane completed 9 local child friendly 
bushwalks sharing where they were and what we saw along the way. A 
poll was posted on Facebook asking what families wanted to see in our 
posts, with bush walks being the most popular.   
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Playgroups

Playgroups were back week 5 of term 4 - Tuesday at Wilson Park,  

Wentworth Falls, Wednesday at Hazelbrook Scout Hall and Thursday at 
Buttenshaw Park, Springwood. During term 1 and 2 of 2022, saw all 3 
of our playgroups continue to grow with new families attending, many 
of whom had moved to the mountains in the last year. These terms also 
brought a lot of rain with a number of sessions being cancelled.  

We celebrated 2021 Harmony week with families wearing orange and 
we did some fun craft around different cultures. Last year, and for the 
first time, we held a combined Playgroup Christmas Party at Wentworth 
Falls which saw 150 children and adults attend. for the first time  

Jane Marshall, 
Playgroups Facilitator
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Playgroup 2021. Photo by Tanya Clark

MOCS End of Year Playgroup 2021. Photo by Tanya Clark

MOCS Plant Library outside Bungarrabee Centre. Photo by Lesley Lancaster26



Lesley has worked at MOCS as a Mountains Mobile Monder for 4 years 
and has recently started providing early childhood education support to 
the BM Aboriginal Cultural and Resource Centre’s Koori Playgroup 
which runs on Monday morning at the ELP space at the Bungarrabee 
Centre.   
 
This year started with a visit from Elders who yarned with the children over 
playdough play, craft time and fresh hot “Johnny Cakes”. Two children are 
getting ready to go to “big” school next year so they have been supported 
to specifically work on writing their name. The children have really enjoyed 
learning to count in Dharug through playing “How Many Dingoes”.   
 
In term 2 we worked together to make an animal print and handprint 
bunting, to welcome us to playgroup each week. Painting is always enjoyed 
- one week we made our own paintbrushes out of sticks, leaves, flowers 
and seed heads, after which the parents, grandparents and children put 
our new “brushes” to good use painting on small canvasses. 
 
During Koori Zooming playgroup last year, we made Aboriginal symbol 
flash cards and used them earlier this year as prompts to decorate stones, 
which we then hid, for others to find, in the playground. During term 3 we 
have been working on a weaving project during which adults and children 
have enjoyed sitting and chatting together as we work using our fine motor 
skills.  

Lesley Lancaster, 
Mobile Educator
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Koori Playgroup

Koori Playgroup 2021-2. Photos by Lesley Lancaster.
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Mountains Mobile Minders

This year Mountain Mobile Minders (MMM) provided childcare/ support 
and children’s activities to different community groups including Gateway 
Family Service, Aboriginal Culture and Resource Centre and Nepean Blue 
Mountains Area Health Service along with support to First time Parents, 
Blue Mountains Occasional Care, MOCS playgroups and community 
events.  
Lesley Lancaster continued doing a fabulous job to support both Koori 
playgroup run by the Aboriginal Culture and Resource Centre and our 
Parenting Young Program. We are very grateful that Nadia Cameron, our 
longstanding casual, supported us when needed.  

Sadly, in June 2022 the MMM program closed due to funding and the 
changing needs within the Blue Mountains LGA.  

For over 20 years MMM provided a mobile / flexible quality low-cost 
childcare service to a range of service providers, to support parents and 
carers to access a range of parent education groups, meetings, 
playgroups and community events. Service providers were saddened to 
hear of the closure of MMM and thanked MMM for the years of service to 
the Blue Mountains community. Services commented that they would not 
have been able to achieve the attendance they attract to their groups 
without MMM assistance. Along with highlighting the valuable contribution 
that MMM had made to the families of the Blue Mountains.   
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MMM has been lucky to have wonderful caring staff over the years, both 
casual and permanent who provided early education/ care and support 
to the children and families they came in contact with. MMM staff have 
had to deal with many different situations and issues over the years, 
which were handle the most professional manner - if it wasn’t for the 
wonderful committed staff of MMM it would not have been the respected 
service it was.  

As this is the last report I will make as the MMM Facilitator, I would like to 
thank the MOCS committee and staff for their support over the years, but 
most of all I would like to thank all the staff of MMM for your commitment 
to the children/families and community of the Blue Mountains  

Jane Marshall, 
Playgroups Facilitator
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Blue Mountains Occasional Care

This last year Blue Mountains Occasional Care (BMOCS) provided an 
education and care service to families in the Mid and Upper Mountains 
at venues in Lawson and Blackheath. We employed 3 part time staff 
and engaged 4 regular and reliable casual staff members and remained 
the only mobile Occasional Care Service within NSW. We continued to 
be proud to deliver this unique service that supported the gentle and 
sensitive approach to children and their families transitioning to formal 
care. Families regularly reported to us that Occasional Care was their 
child’s favourite part of the week and many ongoing relationships 
developed between children and their families.  

During the 2021 COVID-19 lockdown, BMOCCS suspended its face-to-
face services, but remained in contact with families via Zoom calls with 
the intention of maintaining the children’s link to staff and supporting 
families who were experiencing isolation. Despite this, we enrolled 33 
children all of whom attended on a regular basis. We supported families 
who were single parents, children with disability, First Nations children, 
and families that experienced postpartum depression or anxiety.  

When lockdown ended staff prepared for returning children to be 
anxious, but happily found that they returned cheerfully and easily. 
Unfortunately, enrolment numbers which were already dwindling, were 
further affected by the lockdown, and only a few new families enrolled 
from October 2021 to June 2022. The decrease in numbers prior to 
COVID were partly due to the introduction of NSW government 

funding for free preschool and the increase in the number of long day 
care centres and preschools in the Blue Mountains.  

Some of the highlights of the year included the connection that with 
Mid Mountains Neighbourhood Centre’s Deadlee Café participants. On 
a number of occasions, the children were included in cultural events 
and visited by Auntie Sue and Auntie Carol Cooper. During NAIDOC 
week 2021, we created a banner with the children to proudly display at 
the front door showing that we were a welcoming space. We also 
celebrated Harmony Day – ‘Everyone Belongs’ with the children 
creating a string of people holding hands in rainbow colours.  

At the end of the financial year the Management Committee made the 
very hard decision to close Occasional Care after 20+ years of service 
to the Blue Mountains Community. Times change and organisations 
must also change and adapt to meet the needs of the times.  

We are grateful to all the staff at MOCS, past and present, for their 
commitment to providing an excellent occasional care service and one 
that we are all proud of.  

Cathryn Ferreira  
Occasional Care Facilitator 

MOCS 2022 ANNUAL REPORT
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CAVA – I continue to be part of the Blue Mountains Coalition Against 
Violence and Abuse.  This year the network has been meeting over zoom 
and my main role is to convene the Child Protection Week sub-committee 
and help deliver an activity or event to mark that week. See above report.     

MMFN – The Mid Mountains Family Network is convened by myself, 
Belong and Connect.  We meet four times per year with local school 
Principals, Pre-School teachers and family workers to share information 
and develop partnerships to deliver programs. This past year has been a 
lot about hearing how families and children are coping with Covid and 
sharing ways of addressing needs.    

MMI - In 2022 I became the MOCS representative on the Mountains 
Multicultural Interagency.   I have been liaising with Cecilia Hung, an 
outreach worker from SydWest Multicultural Services, on strategies to 
engage more CALD families at MOCS events.    

SFA – Involvement with the Stronger Family Alliance has included attending 
Wentworth Falls/Leura Hub planning meetings, Supporting the Early Years 
Alliance group and Hub convenors meetings.   

BMCI – Blue Mountains Community Interagency (BMCI) is a member-
based forum established by Mountains Community Resource Network, the 
peak body of community organisations within the Blue Mountains. 
Attended by Tatiana Lozano, Liz Smith or Claudia Roosen. 
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AECG – Aboriginal Education Consultative Group (AECG) promotes 
respect, empowerment and self-determination and believes the process of 
collaborative consultation is integral to equal partnership and is 
fundamental to the achievement of equality. MOCS is a member of the 
local AECG and we attend meetings which have all been on zoom this year. 
Once the COVID situation settles we will be able to explore the support 
that MOCS can provide to this group. 

YMISA – Youth Mental Illness & Substance Absue is a network of agencies 
and individuals, both government and non-government, working to improve 
the mental health outcomes of young people living in the Blue Mountains. 
MYST is the lead agency in a number of YMISA initiatives including 
research, staff training, sector networking and a range harm minimization 
campaigns.  

Aboriginal Culture and Resource 
Centre (ACRC)  
Belong BM 
Blue Mountains Womens Health 
and Resource Centre (BMWHRC)  
Connect  
Gateway  
Mountains Youth Services Team 
(MYST)  

Nepean Blue Mountains Local 
Health District 
Mountains Community Resource 
Network (MCRN)  
Thrive 
Blackheath Area Neighbourhood 
Centre (BANC)
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